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TRASH LIMITS

All regular refuse, garbage and yard trimmings can be placed in the
containers. Public Works encourages the bagging of your refuse prior to
placement in your container to assist in keeping your container clean and
sanitary, as well as to help prevent litter on windy days.
Items that CANNOT be placed in your container include:

• Dirt, sod, brush, concrete or rock
• Large appliances or furniture
• Hot ashes or flammable materials such as oil, gas or paint
• Debris from construction, remodeling or demolition
• Hazardous waste, liquids or any materials prohibited at the landfill.

TRASH PREPARATION

At the edge of the curb (not into the street) by 5 AM on the scheduled day(s)
for your collection service. Place the container at least 4 feet away from
mailboxes, additional containers, and other obstructions. Don't put the cart
behind parked cars or under low tree limbs and wires. Don't stack additional
items in front of, on top or beside the container, as they will interfere with
collection.

BULK ITEMS / CONSTRUCTION & DEMOLITION DEBRIS

Call or email Public Works at 764-3690 to request a roll-off container or a
special collection service at an additional fee.

SERVICE DAYS

Please call Public Works at 764-3690 or email us, PubWorks@cstx.gov.

EXCESS GARBAGE

Consistently - Please call Public Works at 764-3690 in order to increase your
service days or get a larger container.
Occasionally - Please request extra service by calling Public Works at 764-
3690. We'll be glad to return for a nominal fee. If you continue to have excess
garbage on a regular basis please call Public Works at 764-3690 to order an
additional container or increase service days.

PROBLEMS

Missed - First, check to see if the waste collector left a yellow service problem
tag on the container or front door. The tag will notify you of any problems we
had trying to service the container. Make any requested changes (moving the
can, clearing items in front of it, etc.) that are on the tag and call Public Works
at 764-3690. We'll be glad to return and service your container.

Spillage / Litter - Several things can cause spillage and litter when your can is
being serviced. First, make sure that the container is not overflowing and that
the lids are completely closed. Also please bag all garbage placed in the
can. This cuts down on litter flying out of the can on windy days and keeps the
container clean and odor free.

DAMAGED CONTAINER

Call Public Works at 764-3690 or click here. We'll replace or repair your
container at no charge by the end of the next business day. Please be sure to
leave the can in a location that is accessible to our personnel.

COST

Commercial solid waste collection rates are applied based on both the method
and frequency of services provided. The more waste a business generates, the
higher the fee will be. Click here to see the sanitation rate schedule.
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ENCLOSURE REQUIREMENTS
Please contact Sanitation Superintendent for more
information, pubworks@cstx.gov or 979-764-3690.

ENCLOSURE STORAGE
Collection will not take place if there are items other
than City designated containers in the enclosure. They
may damage or be damaged by collection vehicle or
container.
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